Window and Door Technology ROtO

Roto Object Business
Certainty in planning and implementing
customised solutions
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Roto Object Business

Certainty in planning and implementing customised solutions

Technically and aesthetically de-
manding project implementation
requires innovative window and
facade element solutions.
Through our Roto Object Business
service we can provide you with
hardware solutions with which to
implement your ideas.

For particularly large, energy ef-
ficient aluminium windows and
doors, for which standard compo-
nents do not fit, we develop eco-
nomically viable and tailored solu-
tions, paying attention to maximum
operating convenience, appealing
aesthetics and the highest security
standards.

Our Roto Object Business service
provides you with the appropriate
support to master technical chal-
lenges.

The Roto Object Business experts
are your reliable partners for project-
specific window and door technol-
ogy inquiries.

When standard products are not suf-
ficient, we design customised, high-
quality aluminium window and door
solutions tailored to your individual
requirements.

Our staff will be on-site to support
you, whenever and wherever you
need us.

Our promise

Reliabel and economical solutions
for your project through an individu-
ally tailored range of services:

= Technical support and solution

concepts

Effective prototyping

= Efficient validation and certifica-
tion

Individualised production assis-
tance



Our approach
Achieving visions together

Contact our Roto Object Business team of experts and we will come to the
site to get a first-hand assessment of your construction project.

You can also visit us at our website:
www.roto-frank.com/service/objectbusiness

Your contact for success
object.business@roto-frank.com




Technical support and solution concepts
Quick and reliable project feasibility statements

Rapid response times during project
planning are critical for a successful
project outcome. You will receive
prompt and definitive statements
about your project’s technical feasi-
bility.

You will save time. We will clarify
any open hardware issues, check
your requirements, and subsequent
to approval, design either standard
or customised solutions for your
project.

With our extensive network in the
facade and system industries, we
can also provide timely access to

experienced and expert specialists.

Scope of service:

Quick and reliable statements on
technical feasibility

Design of standard and custom-
ised solutions

Clarification of outstanding issues,
especially for customized applica-
tions

Extensive network of experienced
specialists
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Effective prototyping

Visualisation of design concepts through in-house prototyping

The visualisation of the preferred
hardware solution accelerates the
design process, and facilitates pro-
totype optimising opportunities for
the subsequent product. That is why
we use 3D printing for rapid sample
production of standard and custom-
ised components.

We will personally accompany

you during the installation of the
mock-up on-site. This gives you the
opportunity to test ease of use and
to suggest improvements.

Our distinctive colour concept al-
lows you and your customers to
increase your customisation options
because we can implement the pre-

cise shade of your preferred colours.

Scope of service:

= Samples of standard and custom
solutions created quickly and ef-
ficiently

= Implementation of optimisation
requests on short notice

= Support with the creation of sam-
ple elements on-site

= Implementation of colour prefer-
ences




Efficient testing and certification
Validation of functionality through the Roto ITC test centre

Our in-house certified Roto ITC test We can provide you with hardware Scope of service:
centre shortens the decision-making function protection through your
process. Save time and money individualised project warranty
through faster scheduling and flex- extensions.

ible testing of project solutions.

= \Window and hardware testing in
the Roto ITC in-house certified test
centre

= Testing and certification of project

) ) solutions
Leave the detailed system valida-

tion to us. We will test and certify all
solutions according to national and
international standards and regula-
tions.

= Compliance with national and
international standards
= Individualised warranty extensions



Individualised production assistance
Accelerated production start-up and efficient processing

Together, we will design a tailored
logistics concept for you. Short
delivery times, customer-specific
labeling, and packaging, enable
lean process implementation, and
provides assurance in planning.

For smooth project development
and faster optimisation, we provide
on-site support with our experience
and expertise from the initial produc-
tion stages.

You will receive a supporting project
manual with all of the hardware
information relevant to your project.

Our competent after-sales service
includes personalised consultation
and the provision of replacement
parts, even after project completion.

Scope of service:

= On-site support during the initial
stages of production

= Adjustment of the flow of material
and goods to the project

= Project-specific documentation

= Competent after-sales and parts
service
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Telephone  +49 711 7598 0
Telefax +49 711 7598 253
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